
























































































































































































































guide to autopac

When you are
in an accident
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Fill this in as soon after the accident as 
you can to help you make your report. 

Time

Date

Weather

Light (dawn, dusk, dark, day)

The Highway Traffic Act requires the driver of a 
vehicle involved in an accident to give written 
information to anyone who was injured or whose 
property was damaged.

Other driver
Name

Address

Telephone (daytime) 

Telephone (evening)

Driver’s licence #

Expiration

Vehicle (year and make)

Vehicle (body type: sedan, hatchback, etc.)

Licence plate # (Province/State)

Vehicle owner’s name (if not the driver)

Vehicle owner’s address	

Insurance company	    

Policy #	

Insurance agent 	

Address 	
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The Accident
What happened? Describe damage to vehicles and property

Diagram
D – Driver
1 – Other party
2 – Other party

Complete this diagram 
using arrows to indicate 
direction of vehicles that 
collided and location at 
point of contact

What injuries did people have?

Witnesses
Name

Address

Telephone (daytime) 

Telephone (evening)

 
Name

Address

Telephone (daytime) 

Telephone (evening)

Police
Report to the police when:

•	a person has been injured 

•	�damage to vehicles or property is more 
than $1,000

•	�there has been vandalism, theft or a hit and run

•	�another driver is uninsured or driving with a 
suspended licence

•	�a driver is impaired
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Police officer’s name/and or badge number

Police File #

Detachment telephone	

Claim reporting
For fast, convenient service, Manitoba motorists 
can report their Autopac claims over the 
telephone. When you call, please have available 
your driver’s licence, vehicle registration, and any 
information you have about the accident.

Hours 
Monday to Friday: 7:00 a.m. to 9:00 p.m.	
Saturday: 8:30 a.m. to 4:00 p.m.	
Closed Sunday

Reporting Glass Claims
Inside Winnipeg: 204–985–7000
Outside Winnipeg (toll-free): 1–800–665–2410
TTY: 204–985–8832

Reporting damage claims other than glass
Inside Winnipeg: 204–985–7000
Outside Winnipeg (toll-free): 1–800–665–2410

We’ll give you the first available estimate 
appointment at one of the following locations:

•	445 King Street  R2W 5H2
	 (closing Spring/Summer 2010)

•	125 King Edward Street  R3H 0V9

•	930 St. Mary’s Road  R2M 4A8
	 (Service available in French)

•	420 Pembina Highway  R3L 2E9

•	1103 Pacific Avenue  R3E 1G7

Watch for these new Service Centres:

Opening Spring/Summer 2010:

•	1284 Main Street

•	15 Barnes Street

Opening Fall/Winter 2010:

•	40 Lexington Park
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We’ll give you the first available appointment at 
one of the following locations:

(Note: Road estimates may be available for some 
remote-area customers.)

•	�Arborg, 323 Sunset Boulevard  R0E 0A0

•	�Beausejour, Box 100A, 848 Park Avenue  R0E 0C0

•	�Brandon, 731–1st Street  R7A 6C3

•	�Dauphin, Box 3000, 217 Industrial Road
R7N 2V5

•	�Flin Flon, Box 250, 8 Timber Lane Road
R8A 1M9

•	�Portage la Prairie, Box 1150, 2007 
Saskatchewan Avenue West  R1N 3J9

•	�Selkirk, 630 Sophia Street  R1A 2K1

•	�Steinbach, Box 2139, 91 North Front Drive
R5G 1N7 (Service available in French)

•	�Swan River, Box 1959, 125–4th Avenue North  
R0L 1Z0

•	�The Pas, Box 9100, 424 Fischer Avenue
R9A 1R5

•	�Thompson, Box 760, 53 Commercial Place
R8N 1N5

•	�Winkler, Box 1990, 355 Boundary Trail  R6W 4B7

TTY: 204–985–8832

Towing services in Winnipeg and Brandon
Inside Winnipeg: 204–985–7544
Inside Brandon: 204–729–9510
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Specialized claims reporting
•	�Commercial vehicles

(heavy trucks, buses and others)	
Call: 204–985–7877	
Call (toll-free): 1–866–207–7555

	 Location: 	
	 Commercial Claims
	 1981 Plessis Road	
	 Building B	
	 Winnipeg

	 Mailing address:	
	 Box 45064	
	 Winnipeg, MB  R2C 5C7

•	�Accidents outside Manitoba
Call Brandon Out-of-Province Claims, toll free, at: 
1–800–661–6051

	 Location:	
	 Brandon Out-of-Province Claims 
	 731–1st Street	
	 Brandon

	 Mailing address:	
	 731–1st Street	
	 Brandon, MB  R7A 6C3
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A
Actual cash value...........................................................38

Adjuster...................................................................... 111

All-Perils coverage.........................................................37

	 actual cash value........................................................38

	 basic all-perils coverage..............................................36

	 conditions of coverage.......................................... 41–42

	 not covered.......................................................... 39–40

	 optional deductibles..................................................44 

	 stereo coverage..........................................................48

Anchor date...................................................................87

Anniversary day.............................................................87

Anti-theft devices..........................................................79

Appeals....................................................................... 111

Auto Loss of Use.............................................................47

Auto theft immobilizer..................................................79

Autopac...........................................................................2

B
Bill of sale......................................................................18

Buying back a claim........................................................95

Buying or trading a vehicle outside Manitoba.................21

C
Cancelling your insurance and registration.....................30

Claims.........................................................................109

	 appeals.................................................................... 111

	 claim centre locations.......................................116–118

	 reporting.................................................................109

	 towing..............................................................109–110

Claims experience letter..............................................105

CLEAR..................................................................... 78–79

COI................................................................................17

Commuter.....................................................................73

Credit card payments.....................................................99

D
Death of the registered owner........................................26

Declared value...............................................................88

Deductibles...................................................................43

Demerits.......................................................................89

Depreciation.................................................................38

Discounts for anti-theft devices.....................................79

Driver Safety Rating............................................ 82, 91–94

Driver’s licence premium................................................88

Driver’s licence additional premiums..............................89

	 demerits....................................................................89

	 at-fault accidents.......................................................89

Driving record — effect on premiums....................... 82–94
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E
Earlybird renewals.......................................................104

Electronics coverage......................................................48

Estimator.................................................................... 111

F
Fair Practices Office..................................................... 111

Family discount — two or more cars............................... 74

Farm uses.................................................................74–75

Fees — for transactions..................................................95

G
Graduated Driver Licensing............................................62

I
Income Replacement Indemnity 
Extension Coverage ................................................. 59–60

“Irreparable” status........................................................20

K
Keeping your vehicle if it’s a write-off.............................27

L
Late fees...................................................................... 102

Lay-up coverage....................................................... 45–46

Leased Car Protection...............................................52–53

Legal owner...................................................................20

Lien check......................................................................20

Loss of use............................................................... 46–47

M
Maximum insured value.................................................38

Merits..................................................................... 82–94

Merit discounts.............................................................82

	 discount levels, chart..................................................82 

	 what and who qualifies......................................... 82–94

	 major convictions................................................ 85–86

Motorcycles...................................................42, 77–78, 80

	 mopeds......................................................42, 77–78, 80

	 risk ranking................................................................80

	 seasonal rating...........................................................80

Motor homes.................................................................77

Moving..........................................................................28

	 moving to Manitoba...................................................28

	 moving within Manitoba ...........................................73

	 moving out of Manitoba ...........................................104

N
NVIS..............................................................................17

New Car Protection........................................................52

New residents...............................................................28
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O
Optional Autopac coverage............................................37

Optional third-party liability coverage..................... 60–63

Optional deductibles (all-perils).....................................44

ORVs....................................................................... 64–66

P
Paying by cheque.........................................................105

Personal Property Registry — liens.................................20

PIPP...............................................................................53

	 accidents outside Manitoba................................. 54–55

	 compensation............................................................56

	 • Income Replacement Indemnity...............................56

	 • medical expenses.....................................................57

	 • rehab expenses........................................................57

	 • personal care expenses............................................57

	 • �death payments, funeral expenses, 
grief counselling.......................................................58 

	 • special expenses......................................................58

	 • student indemnities.................................................58

	 • permanent impairment............................................59

	 four principles of........................................................53

	 resident vs. non-residents..........................................54

Payment methods................................................. 99–102

R
Rating groups................................................................70

Rebuilt status................................................................20

Refunds............................................................... 105–106

Registered owner..........................................................25

Registering and insuring your vehicle.............................17

	 after buying from a dealer...........................................17

	 after buying privately........................................... 18–19

Rental Car Insurance — coverage for ........................ 50–52

Retirement Income Benefit............................................60

Risk...............................................................................71

S
Seven-day grace period — registrations..........................19

“Salvageable” status......................................................20

Short-term Autopac.......................................................26

Scrapped vehicles..........................................................27

Sold and not replaced.....................................................27

Stereo coverage.............................................................48

Stereo claims.................................................................48

Suspension — for non-payment............................102–103
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T
TOD...............................................................................18

Time limit for new Manitobans to register......................30

Third-party liability coverage................................... 60–63

Territory map................................................................72

Territories................................................................72–73

V
Vehicle Information Centre (VIC)....................................78

Vehicle premium discounts...................................... 82–94

Vehicle uses..............................................................73–78

	 all purpose passenger vehicle..................................... 74

	 all purpose truck........................................................75

	 artisan truck..............................................................76

	 common carrier local (truck).......................................76

	 common carrier: 161 km (100 miles) or less.................76

	 common carrier: more than 161 km (100 miles)..........76

	 common carrier local passenger vehicle...................... 74

	 farm passenger vehicle............................................... 74

	 farming all purpose truck............................................75

	 fishing all purpose truck.............................................75

	 mopeds.................................................................77–78

	 motorcycles..........................................................77–78

	 motor homes.............................................................77

	 other truck........................................................... 76–77

	 pleasure passenger vehicle....................................73–74

	 pleasure truck............................................................75

W
Write-off status (when buying a used car)......................20

Write-offs — keeping your vehicle if it’s written off.........27
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Questions
about your coverage?

Call us at 

204–985–7000
Outside Winnipeg, call toll-free 

1–800–665–2410
TTY 

204–985–8832

Monday to Friday 
7:00 am to 9:00 pm

Saturday 
8:30 am to 4:00 pm

Closed Sundays

www.mpi.mb.ca

Contains 20%–30% post-consumer 
waste, which is used paper collected 
through recycling programs. This 
brochure can also be recycled.

This publication is also available in large 
print, audio tape or Braille on request.
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