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CORPORATE VALUES At Manitoba Public Insurance we value...

Our customers’ interests come first.
We serve the automobile insurance
needs of Manitoba’'s motorists based
on trust, fairness, honesty and
integrity, with a commitment

to the highest ethical standards

and excellence in service. We will
always place the legitimate needs

of our customers ahead of those

of our own.

Our people are encouraged and
helped to succeed. We will provide a
positive and safe environment where
our staff are well-trained, confident
and committed to the Corporate
Mission. We will provide our people
with direction which is clear and
consistent. Our people will have the
authority that they need to do their
jobs, a sense of achievement from
their work, and the opportunity for
career growth and advancement.

We will work co-operatively with
each other and with our business
associates, sharing information,
ideas and resources. Each of us,

in our daily work, will create a team
environment, drawing on one
another to do the best job possible.
All communications will be
forthright, accurate and honest.

Manitoba Public Insurance holds the
funds of its policyholders in trust to
meet the needs of our customers.
Manitoba Public Insurance will
manage all of its operations,
including the investment of these
funds, effectively for the long-term
benefit of its policyholders.

Our customers’ needs and the
business environment in which
we operate continue to change
and so must we. Our task is to
constantly improve our products,
services and procedures. We will
demonstrate initiative, creativity
and a strong desire for personal,
team and corporate success in
everything we do. Excellence and
improvement in our work are
recognized and rewarded.

We encourage our people
to participate actively in
their communities.

We will provide leadership to the
people of Manitoba by conducting
our affairs responsibly and
professionally, demonstrating
concern for and commitment

to our society and the future

of our province.






