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OUR

Working with Manitobans to reduce risk on the road

At Manitoba Public Insurance We Value...

OUR CUSTOMERS

Our customers’ interests are at the heart of everything
we do. We balance the individual customer’s needs

with the needs of Manitobans as a whole. We base our
relationships on respect, fairness, honesty and integrity.
We safeguard the confidentiality of information and
personal privacy. We are committed to the highest ethical
standards and excellence in service.

OUR PEOPLE

Our people are given the skills, tools and encouragement
they need to succeed. We provide a respectful, inclusive
and safe environment where our staff is well trained,
confident and committed to the Corporate Mission.

We provide our people with clear and consistent direction.
Our people have the authority they need to do their jobs,
providing a sense of achievement from their work,

and the opportunity for career growth and advancement.
We encourage and support our people to make a positive
contribution, both inside and outside the workplace.

WORKING TOGETHER

We work co-operatively with each other and with

our business associates, sharing expertise, ideas and
resources. Each of us, in our daily work, creates a team
environment, drawing on one another to do the best
job possible. Our communication with one another is
respectful, appropriate and helpful.

FINANCIAL RESPONSIBILITY

Manitoba Public Insurance holds the funds of its
policyholders in trust to meet their needs into the future.
We operate in a fiscally responsible and cost-effective
manner, using investment income to reduce rates and
provide long-term benefits to Manitobans.

EXCELLENCE AND IMPROVEMENT

We constantly improve our products, services and
procedures. As our customers’ needs and the business
environment continue to change, so must we. We value
initiative, creativity and a strong desire for personal, team
and corporate success in everything we do. We recognize
and reward excellence and improvement in our work.

OUR CORPORATE CITIZENSHIP

We lead by example, conducting our affairs responsibly and
professionally. We contribute to the social and economic
well-being of our communities as well as the sustainable
development of Manitoba now and into the future.



Letters of Transmittal

May 12, 2008

Honourable David Chomiak

Minister Responsible for the Manitoba Public Insurance Corporation
Room 104, Legislative Building

Winnipeg, MB R3C OV8

Dear Minister:

In accordance with Section 43(1) of The Manitoba Public
Insurance Corporation Act, | have the honour of submitting the
Annual Report of the Manitoba Public Insurance Corporation for
the fiscal year ended February 29, 2008.

Respectfully submitted,

LD (A

Shari Decter Hirst
Chairperson of the Board

Manitoba
Public Insurance

May 12, 2008

The Honourable John Harvard

Lieutenant Governor of the Province of Manitoba
Room 235, Legislative Building

Winnipeg, MB R3C 0V8

May it please your honour:

| have the privilege of presenting the Annual Report of the
Manitoba Public Insurance Corporation for the fiscal year ended
February 29, 2008.

Respectfully submitted,

(e Cign

David Chomiak
Attorney General and Minister of Justice
Minister Responsible for Manitoba Public Insurance

Manitoba 9



Megan Wieler, Tara Lambert

OUTREACH PROGRAMS
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An educated driver is any vehicle’s most effective safety device. With our partners
throughout Manitoba, we reached more people than ever in 2007 with our education and
awareness programs. For example, last year our summer students with the Safety on Wheels
program touched every part of the province, making 166 presentations in 77 communities.

Manitoba Public Insurance uses a variety of approaches
to educate Manitobans on everything from the lifesaving
properties of seatbelts, to the importance of properly
installing child car seats.

And Manitobans continue to support the corporation’s focus
on road safety. Nine out of 10 people believe we should be
involved in efforts to make driving safer in the province.

In 2007, we restructured some of our operations to
forge stronger linkages between driver testing and driver
education, and to lay the groundwork for even more

effective programs in the future. It's another way we
are making the most of the merger of driver and vehicle
licensing services, which began in 2004.

The educational tools we employ are humerous: the ever-
popular 60-Second Driver segment on the evening news,
bicycle rodeos, mini car towns, air bag demonstrations,
and child car seat clinics, to name a few. We're reaching
out to all road users, whether it's children on bicycles or
seniors on motorcycles.

Our support of school patrol programs, RoadWatch impaired
driving checkstops, and our SpeedWatch speed reader
boards all help to keep our streets and highways safer.



“I'm really looking forward to working with Manitoba Public
Insurance again this year as a summer student. It was such a great
experience last year! We got to travel all across Manitoba, meet
so many different people, and really reinforce the importance of
road safety at each event we took part in. The rollover simulator,
mini car town and bike rodeos we do are very effective ways for

helping to get the safety message across.”

Tara Lambert

Training a new generation
of drivers

Driver Education is one of the biggest road safety initiatives
the corporation sponsors. In the 2006/07 school year, we
equipped 11,550 young people with the knowledge and
skills they need to stay safe behind the wheel.

Some 300 instructors at more than 170 high schools across
the province provide in-class instruction, behind-the-wheel
training and in-car observation. Novice drivers learn the
latest road safety information that helps them become
safer drivers.

One of our more popular driver education programs is the
Driver Ed Challenge, our annual contest that lets teenagers
test their driving knowledge and skills. In 2007/08, the fifth
annual event attracted more students than ever. There were
1,125 entries, an increase of more than 150 over last year.

The Citizens on Patrol Program is a

community-based crime prevention program
in which ordinary citizens help to reduce
crime by watching over their communities.
In the fall of 2007, Rebecca Hutchings
(front left) organized a Citizens on Patrol
group for her inner-city community of

St. John's. Today, she and almost 20 other
volunteers are a visible presence in their
neighbourhood - helping reduce auto
theft and other crime. From left to right,
St. John'’s residents: Rebecca Hutchings,
Wayne Matthews, Richard Cooke and
Davina Walker.
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Bob Dolyniuk

HELPING MANITOBANS
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One advantage of being a public auto insurer is the ability to build strong partnerships that
add value for our customers. We work with many partners in the industry and community to
increase the quality of repairs, fuel our economy and create new opportunities for Manitobans.

Manitoba Public Insurance is dedicated to supporting
our Special Risk Extension customers and the Manitoba

In April 2007, Manitoba Public Insurance announced a o
trucking industry.

new training initiative aimed at sustaining Manitoba as
a national leader in the commercial trucking business.
By the end of the fiscal year, the new Entry Level
Professional Truck Driver Training Program was ready
to accept applications from Manitobans looking for The comprehensive training plan was developed and
promising careers in the industry. funded by Manitoba Public Insurance with input from
members of the local trucking industry and the Manitoba

This program offers a solution by providing 100 per cent
tuition funding to qualified candidates and supporting the
training efforts of participating trucking companies.

Job opportunities in this rewarding field are growing
in Manitoba like never before. But there just aren’t Trucking Association.
enough professional drivers to meet the demand.



“We're really excited about the new Entry Level Professional Truck
Driver Training Program, and grateful that Manitoba Public
Insurance has taken a leadership role in developing and funding it.
We are also extremely enthused to know that this program is based
on the Entry-Level Professional Driver Occupational Standard,
developed by the Canadian Trucking Human Resources Council.”

Bob Dolyniuk, General Manager, Manitoba Trucking Association

A new generation of auto repair excellence

Well-qualified tradespeople are an essential ingredient
for quality repairs after a collision. That's why we're

an enthusiastic supporter of Skills Canada Manitoba,

a non-profit organization whose mandate is to raise the
image and awareness of skilled trades and technology
to Manitoba youth.

In 2007 the corporation donated a total of $4,000
in scholarships to the first-, second- and third-place
medalists in the Auto Collision Repair Technology
and the Auto Service categories of the Skills
Manitoba Competition.

By sponsoring auto repair competitions and scholarships,
the corporation promotes excellence in the sector and
encourages young people to pursue careers in the
automotive trades. Their enthusiasm helps keep the
industry well supplied with talent to meet Manitobans’
auto repair needs.

Three autobody students are currently training to become

A couple ofyears ago I was working in the trade and claims estimators for the corporation. From left to right:
heard about the corporation’s Estimator Training Leslie Massey, 25, Sabrina Campbell, 24, and Takahiro
Program. I went for an interview and decided I Fujiwara, 26.

wanted to try it out. I really like it. You get the time

to learn how to do things the right way — they're

always shooting for the highest standards here.”

Sabrina Campbell

21



Tim Hurley, Pierre Gosselin

REACHING FOR
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Manitoba is our home, and we care about keeping it clean and green. We're continuing to build
environmental stewardship into our business to protect air and water for future generations.

Protecting the environment isn't just good for the planet,
it's good for the bottom line, too.

We're keeping that truth in mind as we prepare to
upgrade and expand our facilities over the next two years.
All four of our new developments planned for Winnipeg
and Selkirk will meet internationally recognized
standards for energy consumption and emissions.

These newest developments will follow the lead of our
geothermal-heated claims centres in Beausejour and Winkler.

We're also improving our existing facilities. In 2007,
the St. Mary’s Road claims centre became the first
building in Manitoba to receive top-tier Go Green Plus
certification from the Building Owners and Managers
Association (BOMA) of Canada, an affiliate association
of BOMA International. And we've quickly made the
necessary improvements to receive our second Go
Green Plus certification, this one for our claims centre on
King Edward Street. In the years ahead we will seek Go
Green Plus certification for our other Winnipeg centres
and the Physical Damage Centre on Plessis Road.



